Bahareh Tabrizi & Frank Boldue
Kanata, Ontario

August, 24, 2007

Jean-Marc Bégin
Owner, Custom Concrete Floors
Ottawa, Ontario

RE: Our Garage Floor and Front Porch

Jean-Mare:

Frank and I are so plcased with the new floors you have created for us. The quality, design and
uniqueness of the floors are everything we were hoping for!

We are still shocked that everything was done so quickly, and efficiently and still looks so good.
We have never experienced such great customer service with a contractor, and we say this after
having just renovated our whole home!

We wanted to write this letter to thank You for the wonderful job you have done, and 1o let you
know that we have received tons of compliments on our new porch and garage floor, and we
have, and we will recommend you, without reservation, to anyone who asks.

We wish you even greater success with your business. Thank You again for adding the finishing
touch on our “new” home.

Sincerely,

Bahareh and Frank



