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Dear Jean-Marc, 
 
Reference Letter for Custom Concrete Floors: 
 
When we found the new offices for our software company, we wanted to make the 
place look really special.  During that process we had considered several different 
types of flooring such as bamboo, hardwood and laminate.  In all cases, there was 
something that just didn’t look right about those options.   
 
Since we wanted the office to look sleek and modern someone suggested doing an 
epoxy coated concrete floor.  Through a quick Internet search we connected with 
Jean-Marc Begin of Custom Concrete Floors.  Jean-Marc was kind enough to invite 
us to another office wherethey had just finished doing an epoxy coated concrete floor.  
I found him and his team to be totally professional and accommodating to our tight 
schedule. The floor he showed us was immaculate and he promised that he could 
do the same for us.   
 
When it came time to do the work Jean-Marc and his team were excellent, they 
helped us troubleshoot some initial difficulties with the old floor and in a couple of 
days our new offices had an immaculate looking brand new custom concrete floor.  I 
would recommend Custom Concrete Floors to anyone who wants to do anything 
with concrete. 
 
 

 
 
Scott Lake 
CEO - Jaded Pixel Technologies 
613-816-8167 
  


